Greater Oregon Behavioral Health, Inc

Consumer Caucus Meeting
December 9, 2009
River Lodge & Grill - Boardman, Oregon

Attendees: Kerry Hawley, Sally Hannu, Chris Cooley, Kevin Campbell, Susan Montgomery, and
Misty Mastin

Minutes-Sally summarized the minutes from the August 11th Caucus meeting.

Warmline Update-Operators meet once a month. The Warmline now has 39 lines and has been
upgraded to a more advanced system out of Salem. Callers now have the option to leave a message
or press 1 to talk to an operator.

The attendees reviewed Michael (Andy) Salanti’s application for a position on the QIC or BOD
Committee. The Consumer Caucus will recommend to the Board that Andy be placed on the QIC
Committee.

Archimedes Conference-Kerry attended the Archimedes Conference held in Salem on October 16th.
Former Governor John Kitzhaber was the Keynote Speaker and Kerry said it was a nice melting pot
of all different kinds of alternative medicines.

Alternatives Conference 2009-Kerry, Sally, and Chris all attended the Alternatives Conference held in
Omaha, Nebraska from October 28t-November 1st. Everyone discussed the workshops they
attended and what they liked and didn’t like about them.

Alternatives 2010 will be held in Anaheim, California from September 29t-October 3rd.

Recruitment Discussion-The group discussed the possibility of recruiting family members of children
who have received services under the Oregon Health Plan. Talk to Chris & Tonya to help identify
who to talk to.

Spring Conference-The group discussed how to get more consumer attendance at Spring Conference.
e Tracks
o WRAP
Ticket to Work
Wellness
Peer Specialists Documentation
Clinical Supervision
Peer Delivered Services
o Treatment Teams
e Money-More Scholarships
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